3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 11.06.2021) "O 3awmTe npas
noTpebutenen"

Cratbs 29. lpaBa noTpebutens npu obHapyXeHMM HeaoCTaTKoOB

BbINOSIHEHHON PaboTbl (OKa3aHHOW YCIyru)

[TepcrieKTUBbI U PUCKH CIIOPOB B Cyje 00mIel opucaukinni. CUTyarum,
CBSI3aHHBIE CO CT. 29

Pa3BepHyTh

1. Ilorpeburens npu 0OHAPYKEHUHU HEJTOCTATKOB BHITIOJIHEHHOM pabOThI
(OKa3aHHOM yCIIYTH) BIIPaBE IO CBOEMY BBIOOPY MOTPEeOOBATH:
0€3B0O3ME3THOTO YCTPAHEHHS HEJOCTATKOB BBITIOJHEHHON PabOTHI
(OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHBI BBITIOJIHEHHON pa0oThI (OKa3aHHOU
YCIIYTH);

0€3B0O3ME3THOTO U3TOTOBJICHUS APYTOi BEIIM U3 OJTHOPOIHOTO MaTepuaia
TaKOT0 K€ Ka4eCTBa WJIM MOBTOPHOTO BHITIOJIHEHUS pa0oThL. [Ipu aToMm
noTpeduTens 00s13aH BO3BPATUTh paHEe MEPEaHHYIO0 eMY UCIIOTHUTEIEM
BEIIb;

BO3MEIIICHHS TTOHECEHHBIX UM PACcXOJI0B MO0 YCTPAHEHHUIO HEIOCTATKOB
BBITIOJIHEHHOU Pa0O0ThI (OKa3aHHOW YCIIYTH) CBOMMU CHUJIAMU WM TPEThbUMHU
JUIAMHU.

Y noBnerBopenne TpeOOBaHUM MTOTPEOUTENS 0 6€3BO3ME3THOM YCTPAHECHUU
HEJI0OCTATKOB, 00 M3TOTOBJICHUU APYTOW BEIIU WU O TIOBTOPHOM
BBITIOJITHEHUH pa0OThI (OKa3aHUU YCIyTH) HE OCBOOOXKIa€T UCTIOTHUTEINS OT
OTBETCTBEHHOCTH B (DOpME HEYCTOMKH 33 HAPYIICHUE CPOKA OKOHYAHUS
BBITIOJTHEHUSI paOOThI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

(CM. TEKCT B IIPEJIBIIYIIECH PETAKIINH )
[ToTpebuTens BOpaBe 0TKA3aThCsl OT UCIIOIHEHHUS IOTOBOPA O BHIMIOJHEHUHU

paboThI (OKa3aHUM YCIYTH) U TOTPEOOBATh MOJTHOTO BO3MEIIEHUS YOBITKOB,
€CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH
BBITIOJIHEHHOW pabOThI (OKa3aHHOW YCIIYTH) HE YCTPaHEHbI HCTIOJHUTEIIEM.
[ToTpeOuresnp Takke BIpaBe OTKA3AaThCsl OT UCTIOTHEHUS JOTOBOPA O
BBITIOJIHEHUH pa0OThI (OKa3aHUU YCIYTH), €CJIUM UM OOHAPYKEHBI
CYILIECTBEHHbIE HEJIOCTATKH BBIMOJHEHHON paOOThl (OKa3aHHOM YCIyTH) WU
WHBIE CYIIIECTBEHHbIE OTCTYIMJICHUS OT YCJIOBHM JI0roBopa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(CM. TEKCT B IIPEIBIYIIEN PETAKIIN)
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[ToTpebuTens BOpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIIEHHS YOBITKOB,
NPUYMHEHHBIX EMY B CBA3U C HEJOCTATKAMU BBIITOJIHEHHON paOOThI
(0Kka3zaHHOU yciyrH). Y ObITKA BO3MENIAIOTCA B CPOKH, YCTAHOBJIEHHBIE JIJIS
YAOBJIETBOPEHHUS COOTBETCTBYIOIINUX TPEOOBAHUI NOTPEOUTENS.

2. Ilena BBINIOJTHEHHOM paOOThI (OKa3aHHOM YCIIyTH), BO3BpalliacMas
NOTPEOUTEIIO MTPU OTKA3€ OT UCIIOJIHEHUS JOTOBOPA O BBIIIOJIHEHUH PaOOThI
(OKa3aHHUM YCIIYTH), @ TAKXKE YUYUThIBAEMasl IPU YMEHBILICHUN LIEHbI
BBIIIOJIHEHHOW pa0OThI (OKa3aHHOW YCIIYTH), ONPEAEISIETCS B COOTBETCTBUU
c nyHkTamu 3, 4 u 5 ctatey 24 HacTOSIIEr0 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

(CM. TEKCT B IIPEIBIIYIIEH PETAKIIH )
3. TpebGoBanums, CBSI3aHHBIE C HEAOCTATKAMH BBITIOJTHEHHON Pa0OTHI

(0Ka3aHHOM yCIIYTH), MOTYT OBITh MPEIBSABICHBI IPU MPUHITHH
BBITIOJIHEHHOU Pa0OThI (OKa3aHHOW YCIIYTH) WA B XOJI€ BBIMIOJTHEHUS PAOOThI
(oxazaHust ycayru) 100, €CIM HEBO3MOXXHO OOHAPYKUTh HEIOCTATKH MPU
MPUHSATUN BBITIOJTHEHHOM paboThI (OKa3aHHOM YCIyTH), B TEYCHUE CPOKOB,
YCTaHOBJICHHBIX HACTOSAILINM ITYHKTOM.

[ToTpeOutens BrpaBe NMpeabsABIATh TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKaAMHU
BBITIOJIHEHHOU Pa0OThI (OKa3aHHOU YCIIYTH), €CIIM OHU OOHAPYKEHBI B
TEUYECHUE FapaHTUHNHOIO CPOKA, a IIPU €ro OTCYTCTBUU B pa3yMHBIN CPOK, B
npeaenax ABYX JET CO JHS MPUHSATUS BBIMOTHEHHON pabOThI (OKa3aHHOM
YCIIYTH) WJIU TATH JIET B OTHOIIIEHUU HEJIOCTATKOB B CTPOEHUHU U HHOM
HEJIBUYKUMOM UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

(CM. TEKCT B IIPEJBIIYIIEN PEAAKIIUN)
4. cnonHuTENh OTBEYAET 32 HEAOCTATKU pabOTHI (YCIIyrH), HA KOTOPYIO HE

YCTaHOBJIEH rapaHTUNHBIN CPOK, €CIIM MOTPEOUTENb JOKAXKET, UTO OHU
BO3HUKIJIH JI0 €€ NMIPUHATHUS UM WU 110 IPUYUHAM, BOZHUKILIHAM JI0 3TOTO
MOMEHTA.

B oTHomIeHnn paboThl (yCIIyru), Ha KOTOPYIO YCTaHOBJICH rapaHTUIHBIHI
CPOK, UCITOJTHUTEIb OTBEYAET 34 €€ HEJIOCTATKH, ECIIU HE JOKAKET, YTO OHU
BO3ZHUKJIU TIOCJIE IPUHATHA pa0oThl (YCIyru) noTpeOuTeneM BCiaeCTBUE
HapyILIEHUS UM MPaBUJI UCIIOIb30BAHMS pe3yJibTaTta padoThl (YCIyTH),
JNEWCTBUM TPETHUX JIUI WX HEMIPEOJOJIUMOM CUJIBI.

(1. 4 BBenneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
5. B ciydasix, korga npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHUHBINA CPOK
COCTaBJISIET MEHEE JIBYX JIET (MSATH JIET Ha HEJIBUKUMOE UMYIIECTBO) U
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HEJIOCTATKU PaboThl (YCIIyru) 0OHApY>KEHbI MOTPEOUTENIEM 10 UCTCUCHUN
TrapaHTHITHOTO CPOKa, HO B IIpe/eIIax ABYX JIET (ISTH JIET Ha HEJBUKUMOE
UMYIIECTBO), IOTPEOUTEIb BIPABE NPEIbIBUTH TPEOOBAHMS,
IPEAYyCMOTPEHHBIE IYHKTOM | HAaCTOSLIEH CTaThH, €CIIH JIOKAXKET, YTO TaKUE
HEJOCTATKM BO3HUKJIIM 10 NMPUHATHS UM pe3yJibTata padoThl (YCIyru) Wi Mo
IpUYMHAM, BO3HUKIIHMM /10 ’TOTO MOMEHTA.

(. 5 BBeeH DenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuyae BBISIBIICHHS CYIIIECTBEHHBIX HEJIOCTATKOB PA0OTHI (YCIYTH)
NOTpeOUTEeNh BIIPaBE MPEIBIBUTH UCTIOJHUTEIO TPEOOBaHHUE O
0€3BO3ME3THOM YCTPAaHEHUH HEJIOCTATKOB, €CIIU JOKAXET, YTO HEAOCTATKU
BO3HHKJI JIO IPUHATHS UM pe3ybTaTa padboThI (YCIyTH) WM 1O MIPUINHAM,
BO3HHKIITUM JI0 3TOTO MOMEHTa. ITO TpeOOBaHHE MOXKET OBITh MPEIBSBIICHO,
€CJIM TaKue HEAOCTaTKH OOHAPYKEHBI 110 UCTCYCHUH JABYX JIET (TISITH JIET B
OTHOIIEHNUY HEJBIKUMOT'O UMYIIIECTBA) CO JIHS MPUHSATHS Pe3yJIbTaTa
paboThI (YCIyru), HO B MpeJesax YCTaHOBJIEHHOTO Ha pe3ybTaT paboThl
(ycimyru) cpoka City>kObl UJIU B T€UECHHE JICCSTHU JIET CO AHS MPUHSITHUS
pe3yabTara padoThl (YCIyry) NOTPEOUTENIEM, €CJIM CPOK CITY>KObI HE
yctaHoByieH. Ecnu ganHHoe TpeboBaHKEe HE yIOBIETBOPEHO B TEUCHHE
JBAJIIIATH JHEH CO JTHS €T0 MPEeIbSBICHUS MOTPEOUTEIEM HITH
oOHapy>KeHHBIA HEJIOCTATOK SBIIACTCS HEYCTPAHUMBIM, TTOTPEOUTEIH TI0
CBOEMY BBIOOPY BIIpaBe TPEOOBATH:

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

(CM. TEKCT B IIPEJBLIIYIIEN PEAAKIIUN )
COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI 32 BBIMMOJHEHHYIO PadoTy

(OKa3aHHYIO YCIYTY);

BO3MEILIEHUS TOHECEHHBIX UM PACXOJOB MO YCTPAHEHUIO HEJIOCTATKOB
BBITIOJIHEHHOW pa0oThl (OKa3aHHOW YCIIYTH) CBOMMU CUJIaMU WM TPETbUMHU
JULAMU;

OTKa3a OT UCIIOJIHEHHUSI IOTOBOPA O BBHIMOJHEHUHU PaOOThI (OKa3aHUU YCIIYTH)
Y BO3MEILIEHUS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(CM. TEKCT B TIPEILIIYIIEH peAaKIIuN)
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